IAN & NEIL — TEA RESPONSIBILITY
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1A The work we do with sustainability, tea is a great example. It’s something | feel
immensely proud of. Many of our customers provide catering services to big organisations,
and those big organisations themselves want to adopt ethical values. So, suppliers equally
have to do the same. So we find that our customers are extremely interested in ethical
products.

NE  Rainforest Alliance has been a tremendous opportunity for us. We are actually
getting a lot of feedback and demand from customers to demonstrate how sustainable we
are as a business. Rainforest Alliance is obviously something the consumers can
understand.



